Dialogue Corpora, Dialogue Systems, and Speech Act Annotation
This series of three lectures is at the interface between pragmatics, corpus linguistics, and computational linguistics.

Currently a great deal of research is taking place in the field of human-machine communication, and more especially on the development of spoken dialogue systems. Such systems are at a relatively early stage of development, and much of the work on them is taking place in the private domain. However, there is a strong interest in the building of corpora which can be used for training spoken dialogue systems, and also in establishing standards for the mark-up and annotation of such corpora. The corpora which are most appropriate for this purpose consist of transcribed human-to-human task-oriented dialogues meant to fulfil service needs such as telebanking, telephone enquiries, and train bookings. Speech act theory, which was popular in linguistics in the 1960s and 1970s, has come into prominence again as a crucial level for the annotation of spoken dialogue corpora.

In Lecture 1 I will introduce the topic of dialogue systems as an aspect of computational pragmatics.

In Lecture 2 I will explain the different levels of representation and annotation of spoken dialogue corpora.

In Lecture 3 I will focus on a particular corpus of task-oriented dialogue, and will illustrate in detail a scheme of speech act annotation.
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